
Amalan Baik :
1. Bismillah 
2. Mutekan speaker anda
3. Hadir awal untuk menguji peralatan anda

Q & A
1. Soalan Berkaitan MySejahtera sahaja



Agenda

• Kronologi

• Pasukan Petugas Pembolehdaya Digital 

• MySejahtera – Behind The Scene
• Non Technical

• Design for Delivery

• Change Management

• Public Relation 

• Call Center

• Technical
• Agile Methodology

• Cloud Architecture

• Stateless Apps

• UAT 

• PAT  

• Monitoring

• Report

• Lessons Learnt



MySejahtera – Rekod Telah Daftar 



Kronologi : 30 Hari Berlalu



Pasukan Petugas Pemboleh Daya Digital



MySejahtera – Behind The Scene

• Technical

• Agile Methodology



MySejahtera – Behind The Scene

• Technical

• Microservices 
Architecture



MySejahtera – Behind The Scene

• Technical

• Stateless Apps - A stateless app is an application program that does 
not save client data generated in one session for use in the next 
session with that client.



MySejahtera – Behind The Scene

• Technical

• UAT 



MySejahtera – Behind The Scene

• Technical

• PAT  - security test, internal performance test



MySejahtera – Behind The Scene

• Technical

• Monitoring



MySejahtera – Behind The Scene

• Non-Technical

• Design for 

Delivery



MySejahtera – Behind The Scene

• Non-Technical

• Change Management



MySejahtera – Behind The Scene

• Non-Technical

• Komunikasi Strategik & 

Public Relation 



MySejahtera – Behind The Scene

• Non-Technical

• Feedback Loop - Call Center & Email 



Lessons Learnt

Shift to Microservices




