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About Alex Lai
Technical Trainer

Alex Lai has been exposed to different career path from lecturer to telecommunication wireless trainer, global technical
engineer, global product solution manager and cloud business development manager. While working as a technical
trainer cum engineer under Huawei Global Training Center, Alex Lai has been conducting training related to 2G,3G,4G
wireless principle, hardware, configuration and troubleshooting courses. He even supported On-Job-Training for
multiple operators around the globe. As a Global Product Solution Manager at ZTE Corporation, Alex Lai act as one of
the main presenters at 5G Asia Conference hosted at Singapore and supported multiple bidding project too. Being
enthusiastic in current IT development, he also exposed himself as Cloud Business Development Manager under
Google Inc and have a profound understanding on cloud trend and development. He has obtained Cisco CCENT and
CCNA certification as well under Switching and Routing domain. Moreover, he has been certified by AWS to deliver
AWS Solution Architect (Associate level) and AWS System Operations Administrator (Associate Level).

CERTIFICATIONS

° AWS Solution Architect Associate Certificate
. AWS System Operations Administrator Certificate
° Cisco CCENT and CCNA Certificate

° Google Cloud Sales Fundamental Certificate
. Google Suite Sales Fundamental Certificate
. Digital Marketing Professional Certificate

. ZTE 5G Principle and Product Enhancement Training
o Huawei Wireless 2G/3G/4G Principle Training

° Huawei Wireless 2G/3G/4G Product Hardware, Operation, Installation, Commissioning,
Configuration, Reconfiguration and Troubleshooting Training
. Mastering Presentation Technique using PowerPoint and Excel Chart Training
EDUCATION

Universiti Tunku Abdul Rahman
e Bachelor of (Hons) Science

WORKING EXPERIENCE

e Google Inc (Google Cloud Business Development Manager)

e ZTE Global Product Solution Department (Wireless Product Solution Manager)
e Huawei Global Training Center (Wireless Technical Trainer and Engineer)

e Tunku Abdul Rahman University (Lecturer)
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COURSES CONDUCTED / ABLE TO CONDUCT

AWS Technical Training
e AWS Solution Architect (Associate level)

e AWS System Operations Administrator (Associate Level).

Huawei Wireless Technical Training
e 2G. 3G, 4G, 5G Wireless Principle

e 2G. 3G, 4G Product Hardware
e 2G. 3G, 4G Operation, Commissioning, Installation, Configuration and Reconfiguration

e 2G. 3G, 4G Troubleshooting

ZTE Wireless Technical Training
e 2G. 3G, 4G, 5G Wireless Principle

e 3G, 4G, 5G Product Solution
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